
1-844-238-2070 Qatar Airways Doha Office  
If you are traveling with Qatar Airways or need assistance regarding bookings, baggage, or 
customer support, the Qatar Airways Doha Office is your main point of contact. Doha serves 
as the central hub for Qatar Airways, handling both domestic and international travel services. 

In this article, we cover everything you need to know — from office address, phone number, 
working hours, services offered, and headquarters details to frequently asked questions. 

 

🏢 Qatar Airways Doha Office – Address & Contact 
Information 
Address:​
 Qatar Airways Tower 1, Airport Road, Doha, Qatar 

Phone Number:​
 📞 +1-833-694-0311 

Working Hours:​
 🕓 Monday to Friday – 8:00 AM to 7:00 PM​
 Friday – Partial working hours (varies, contact ahead to confirm) 

The Doha office is the primary center for flight booking, cancellations, baggage inquiries, and 
customer service. 

 

🧳 Qatar Airways Baggage Allowance 
Qatar Airways provides clear baggage rules depending on the travel class and destination: 

●​ Carry-On Allowance:​
 One standard cabin bag plus one personal item.​
 

●​ Checked Baggage:​
 

○​ Economy Class: Usually 25–35 kg, depending on your route and ticket type.​
 



○​ Business & First Class: 40–50 kg free checked baggage.​
 

●​ Special Baggage:​
 Oversized items, sports equipment, and musical instruments are allowed with advance 
notification and may incur additional charges.​
 

Pro Tip: Always check your ticket type to confirm exact baggage allowances and weight limits. 

 

💸 Qatar Airways Refund & Ticket Changes 
Passengers can request ticket refunds or modifications directly at the Doha office: 

●​ Refund processing times vary by payment method.​
 

●​ For electronic tickets, refunds are usually processed within 7–14 business days.​
 

●​ Ticket changes or upgrades can be handled in person or through Qatar Airways 
customer service.​
 

Customer Care Contact:​
 📞 +1-833-694-0311 

The office also handles complaints, comments, and special assistance requests for passengers 
traveling with Qatar Airways. 

 

💬 Frequently Asked Questions (FAQs) 
1. What are the working hours for the Doha Office?​
 Monday to Friday – 8:00 AM to 7:00 PM. Friday hours are partial; confirm by phone before 
visiting. 

2. How many bags can I check for free on Qatar Airways?​
 It depends on the travel class and route. Economy passengers typically get 25–35 kg; 
Business/First Class passengers receive 40–50 kg. 

3. Can I request a refund for my ticket at the Doha office?​
 Yes, passengers can request ticket refunds or modifications at the office. Refund times vary 
based on payment method. 



4. Who can I contact for complaints or lost baggage?​
 The Doha office handles complaints, comments, and baggage inquiries. Call +1-833-694-0311 
for assistance. 

5. Are there services for special baggage items?​
 Yes, oversized luggage, musical instruments, and sports equipment can be handled with 
advance notification. Additional charges may apply. 

 

🏛️ Qatar Airways Headquarters Details 
Qatar Airways’ main headquarters is located in Doha, Qatar. 

Address:​
 Qatar Airways Tower 1, Airport Road, Doha, Qatar 

Phone:​
 📞 +1-833-694-0311 

The headquarters oversees: 

●​ Global flight operations and schedules​
 

●​ Customer service and support​
 

●​ Airline management and administration​
 

Qatar Airways is the flag carrier of Qatar, flying to more than 170 destinations worldwide, 
offering premium services in both passenger and cargo transport. 

 

✈️ Final Thoughts 
The Qatar Airways Doha Office is the central hub for all airline-related services, including flight 
bookings, baggage inquiries, ticket refunds, and passenger support. For international travel or 
corporate concerns, the Doha headquarters ensures seamless operations and customer 
satisfaction. 

For any inquiries or assistance, contacting +1-833-694-0311 before your visit will save time and 
ensure smooth service. 
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