
1-844-238-2070 Qatar Airways Geneva 
Office 
If you’re flying with Qatar Airways from Geneva or need assistance with flight bookings, 
baggage, or customer service, knowing the right contact information is essential. The Qatar 
Airways Geneva Office provides comprehensive support for travelers, ensuring a smooth 
experience for both domestic and international journeys. 

In this article, we’ll cover everything you need to know — from office address and phone number 
to working hours, services, customer care, and headquarters information. 

 

🏢 Qatar Airways Geneva Office – Address & Contact 
Information 
Address:​
 Qatar Airways Office​
 Geneva, Switzerland​
 (Specific building or street details may vary; please call ahead for exact location) 

Phone Number:​
 📞 +1-833-694-0311 (General inquiries and reservations) 

Working Hours:​
 🕓 Monday to Friday – 09:00 AM to 05:30 PM​
 Saturday – 09:00 AM to 12:30 PM​
 Sunday – Closed 

 

🧳 Services at the Qatar Airways Geneva Office 
The Geneva office provides a variety of services for travelers, including: 

●​ Flight bookings and ticket changes​
 

●​ Baggage inquiries and special item handling​
 



●​ Check-in assistance and travel documentation guidance​
 

●​ Loyalty program (Privilege Club) support​
 

●​ Customer service for complaints, refunds, and flight disruptions​
 

Travelers can contact the Geneva office for assistance before or after flights to ensure a 
seamless travel experience. 

 

💬 Qatar Airways Customer Care 
Qatar Airways emphasizes excellent customer service and can be reached for any complaints, 
comments, or flight assistance: 

●​ Phone (Switzerland/Europe): +1-833-694-0311​
 

●​ Assistance includes: delayed or canceled flights, baggage issues, ticketing problems, 
and special requests.​
 

Tips for travelers: 

●​ Always have your ticket or booking reference ready.​
 

●​ For international travel, confirm visa and travel requirements ahead of time.​
 

 

🏛️ Qatar Airways Headquarters Details 
For corporate or high-level inquiries, Qatar Airways is headquartered in Doha, Qatar: 

Address:​
 Qatar Airways Tower 1, Airport Road, Doha, Qatar​
 Phone: +1-833-694-0311 

The headquarters manages global operations, administration, and customer service for Qatar 
Airways’ network of over 170 destinations. 

 



🧠 Frequently Asked Questions (FAQs) 
1. What are the working hours of the Qatar Airways Geneva Office? 

●​ Monday to Friday: 09:00 AM – 05:30 PM​
 

●​ Saturday: 09:00 AM – 12:30 PM​
 

●​ Sunday: Closed​
 

2. How can I change or cancel my Qatar Airways flight? 

●​ Contact the Geneva office directly by phone or via Qatar Airways customer service to 
process changes or cancellations.​
 

3. Can I inquire about baggage allowance at the Geneva office? 

●​ Yes, the office provides details about carry-on, checked baggage, and special items.​
 

4. How do I submit complaints or comments? 

●​ Contact the Geneva office or Qatar Airways customer care via phone for assistance with 
complaints or service issues.​
 

5. Where is the Qatar Airways headquarters? 

●​ Doha, Qatar at Qatar Airways Tower 1, Airport Road, phone +1-833-694-0311.​
 

 

✈️ Final Thoughts 
The Qatar Airways Geneva Office is your primary point of contact for flight bookings, baggage 
support, and customer care in Switzerland. For international travelers, understanding office 
hours, services, and headquarters details ensures smooth travel planning. 

Whether you need assistance before your journey, after arrival, or for loyalty program inquiries, 
the Geneva office and Qatar Airways’ headquarters in Doha provide reliable support for a 
seamless travel experience. 
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