
1-844-238-2070 Qatar Airways Hong Kong 
Office 
For travelers flying with Qatar Airways in Hong Kong, knowing the right office contact and 
services can make your journey much smoother. Whether you need help with flight bookings, 
baggage queries, refunds, or customer support, the Qatar Airways Hong Kong Office is the 
ideal point of contact. 

In this article, we cover everything you need to know — including office address, phone number, 
working hours, services offered, and details about Qatar Airways Headquarters. 

 

🏢 Qatar Airways Hong Kong Office – Address & Contact 
Information 
Address:​
 Qatar Airways Office​
 Hong Kong International Airport, Chek Lap Kok, Hong Kong 

Phone Number:​
 📞 +1-833-694-0311 (General Enquiries and Customer Service) 

Working Hours:​
 🕓 Monday to Friday – 9:00 AM to 6:00 PM​
 Saturday – 9:00 AM to 1:00 PM​
 Sunday – Closed 

This office handles ticketing, reservations, special requests, and general customer service 
inquiries for travelers in Hong Kong. 

 

🧳 Services Offered at the Hong Kong Office 
The Qatar Airways Hong Kong Office provides a variety of services for passengers, including: 

●​ Flight bookings and ticket changes​
 



●​ Assistance with cancellations and refunds​
 

●​ Special assistance for elderly or disabled passengers​
 

●​ Baggage inquiries and handling of lost or delayed luggage​
 

●​ Loyalty program (Privilege Club) enrollment and support​
 

●​ Travel and visa guidance for Qatar Airways destinations​
 

The staff at the Hong Kong office are trained to provide full support for both domestic and 
international travelers. 

 

💸 Refund Status & Customer Support 
If you’ve requested a refund or need assistance with flight changes, Qatar Airways customer 
care in Hong Kong can guide you through the process: 

●​ Refund Status Check: Contact the office directly via phone to inquire about pending 
refunds.​
 

●​ Customer Complaints/Comments: You can lodge complaints, share feedback, or 
request special assistance through the Hong Kong office.​
 

Pro Tip: Always keep your ticket number and flight details ready when contacting the office for 
faster support. 

 

💬 Frequently Asked Questions (FAQs) 
1. What are the working hours of the Qatar Airways Hong Kong Office?​
 Monday to Friday: 9:00 AM – 6:00 PM, Saturday: 9:00 AM – 1:00 PM, Sunday: Closed. 

2. Can I check my refund status at the Hong Kong office?​
 Yes, you can contact the office directly for any pending refund or ticket change information. 

3. Does Qatar Airways provide special assistance for passengers?​
 Yes, assistance for elderly passengers, passengers with reduced mobility, and families traveling 
with children is available at the office. 



4. How do I contact Qatar Airways in Hong Kong for flight bookings?​
 Call +1-833-694-0311 for all booking, ticketing, and travel inquiries. 

5. Can the Hong Kong office help with baggage issues?​
 Yes, the office handles baggage complaints, lost luggage claims, and special item handling. 

 

🏛️ Qatar Airways Headquarters Details 
Headquarters:​
 Qatar Airways Tower 1, Airport Road, Doha, Qatar 

Phone Number:​
 📞 +1-833-694-0311 

Qatar Airways operates flights to over 170 destinations worldwide. The headquarters in Doha is 
the central hub for administration, operations, and customer support. Any complex travel or 
corporate inquiries can be handled directly through their headquarters. 

 

✈️ Final Thoughts 
The Qatar Airways Hong Kong Office is your first point of contact for smooth travel 
arrangements, whether it’s ticketing, refunds, baggage issues, or customer service. 

For international travel and premium services, their Doha headquarters ensures 
comprehensive support. Keep the office contact (+1-833-694-0311) handy for faster service and 
a stress-free travel experience. 
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