1-844-238-2070 Qatar Airways Houston
Office

If you're traveling with Qatar Airways from Houston, having the right office contact information
can make your journey much easier. Whether you need help with flight bookings, baggage
inquiries, refunds, or customer support, the Qatar Airways Houston Office is your go-to
destination for assistance.

In this article, we’'ll cover everything you need to know — including office address, phone
number, working hours, available services, customer care for complaints or comments, and
headquarters details.

Qatar Airways Houston Office — Address & Contact
Information

Address:

Qatar Airways Houston Office
1300 Post Oak Blvd, Suite 2100
Houston, TX 77056, USA

Phone Number:
&, +1-833-694-0311 (Toll-Free USA Helpline)

Working Hours:
) Monday to Friday — 9:00 AM to 5:00 PM
Saturday & Sunday — Closed

# Services Provided at the Houston Office

The Qatar Airways Houston Office offers a range of services to ensure a smooth travel
experience:

e Flight booking, cancellations, and changes

e Baggage inquiries, including lost or delayed items



e Assistance with special requests such as wheelchair or mobility services
e Privilege Club (loyalty program) enrollment and support

e Refund and ticket status assistance

~ Pro Tip: Always contact the office in advance if you have special requests or oversized
baggage to ensure smooth handling.

¢’ Qatar Airways Refund Status & Customer Care

Refund Status Check:

Passengers who cancel flights or request refunds can check their refund status by contacting
the Qatar Airways Houston office directly at +1-833-694-0311 or by calling customer care.
Refund processing times may vary depending on ticket type and payment method.

Customer Care for Complaints/Comments:

The Houston office also handles passenger complaints, comments, and service inquiries.
Whether it’s a flight delay, baggage issue, or ticket concern, the dedicated customer care team
ensures that issues are addressed promptly.

-9 Frequently Asked Questions (FAQs)

1. What are the working hours of the Qatar Airways Houston Office?
The office operates Monday to Friday, from 9:00 AM to 5:00 PM. It is closed on weekends.

2. How do | check the refund status for my ticket?
Call the Houston office at +1-833-694-0311 or contact customer care for ticket refund status
updates.

3. Can | handle baggage issues at the office?
Yes, the office can assist with lost, delayed, or oversized baggage inquiries.

4. Does Qatar Airways offer loyalty program support in Houston?
Yes, the office provides assistance with the Privilege Club loyalty program, including
enrollment and reward inquiries.

5. Can | change or cancel my flight at the Houston Office?
Absolutely. The office handles flight changes, cancellations, and special travel requests.



11 Qatar Airways Headquarters Details

For travelers looking for global support or corporate inquiries, Qatar Airways’ headquarters is
located in Doha, Qatar:

Address:
Qatar Airways Tower 1, Airport Road, Doha, Qatar

Phone Number:
&. +1-833-694-0311

The headquarters handles operations, administration, and provides international customer
service for flights to over 170 destinations worldwide.

2« Final Thoughts

The Qatar Airways Houston Office is a key contact point for passengers traveling through or
from Houston. From booking flights and managing refunds to baggage assistance and loyalty
program support, the office ensures smooth and reliable service.

For international travel with Qatar Airways, passengers can also rely on the headquarters in
Doha, Qatar, for comprehensive support and assistance.

Calling the Houston office at +1-833-694-0311 before visiting or for inquiries can save time and
help make your travel experience stress-free.
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