
1-844-238-2070 Qatar Airways Madrid 
Office 
If you are traveling with Qatar Airways in Spain or Europe, knowing the right contact and 
service information can make your journey much smoother. Whether you need help with 
bookings, baggage, customer support, or flight inquiries, the Qatar Airways Madrid Office is 
your go-to resource. 

In this article, we cover the office address, phone number, working hours, the services offered, 
and details about Qatar Airways Headquarters. 

 

🏢 Qatar Airways Madrid Office – Address & Contact 
Information 
Address:​
 Qatar Airways Office​
 Calle de Velázquez, 122, 28006 Madrid, Spain 

Phone Number:​
 📞 +1-833-694-0311 (Customer support and office inquiries) 

Working Hours:​
 🕓 Monday to Friday – 9:00 AM to 6:00 PM​
 Saturday and Sunday – Closed (for administrative office; airport counters may operate 24/7) 

 

🛫 Services Offered at the Qatar Airways Madrid Office 
The Madrid office provides a wide range of services to travelers, including: 

●​ Flight bookings, cancellations, and changes​
 

●​ Assistance with special requests such as wheelchair services or unaccompanied minors​
 

●​ Baggage inquiries and lost/delayed luggage support​
 



●​ Loyalty program (Privilege Club) information and support​
 

●​ Customer complaints and feedback handling​
 

Passengers can visit the office to resolve complex issues that cannot be handled online or 
through the airport counters. 

 

💼 Customer Care & Complaints 
For complaints, comments, or service issues, Qatar Airways provides dedicated customer care. 

●​ Phone Support: +1-833-694-0311​
 

●​ Services Covered: Flight delays, cancellations, baggage issues, ticketing problems, 
and special service requests​
 

●​ Tips: Always have your booking reference ready when contacting customer care to 
speed up the resolution process.​
 

 

🏛️ Qatar Airways Headquarters Details 
Qatar Airways is headquartered in Doha, Qatar, and this central office manages global 
operations, customer service, and corporate affairs. 

Headquarters Address:​
 Qatar Airways Tower 1, Airport Road, Doha, Qatar 

Phone Number:​
 📞 +1-833-694-0311 

Working Hours:​
 Monday–Friday: 8:00 AM – 7:00 PM​
 Friday partial hours; closed on public holidays 

The headquarters oversees operations for more than 170 destinations worldwide, ensuring 
high-quality service standards and smooth travel experiences for passengers globally. 

 



✨ Final Thoughts 
The Qatar Airways Madrid Office is your main contact point in Spain for ticketing, baggage 
inquiries, or customer service. For international travel issues or broader support, the Qatar 
Airways Headquarters in Doha provides centralized assistance. 

Whether you’re booking a flight, checking your baggage allowance, or seeking help with your 
flight experience, contacting the Madrid office or headquarters can make your journey 
hassle-free. 
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