1-844-238-2070 Qatar Airways Lahore
Office

If you are traveling with Qatar Airways from Lahore, having accurate office information can
make your journey smoother. From booking tickets to baggage inquiries, refunds, and customer
support, the Qatar Airways Lahore Office is your primary point of contact. In this article, we
provide all the details you need — including address, phone number, working hours, services,
and frequently asked questions.

Qatar Airways Lahore Office — Address & Contact
Information

Address:
Qatar Airways Office
Shahrah-e-Quaid-e-Azam, Lahore, Pakistan

Phone Number:
€, +1-833-694-0311 (Toll-Free Support)

Working Hours:

) Monday to Friday — 9:00 AM to 6:00 PM
Saturday — 9:00 AM to 1:00 PM
Sunday — Closed

& Services Available at Qatar Airways Lahore Office

The Lahore office provides a range of services to ensure a smooth travel experience:

e Flight Booking and Reservations: Book or modify your tickets in person.

e Baggage Inquiries: Check baggage allowances, report lost or delayed luggage, and
arrange for special items.

e Refunds and Cancellations: Assistance with ticket refunds and cancellations according
to airline policy.



e Customer Support & Complaints: Submit complaints, comments, or special requests
for assistance.

e Loyalty Program Services: Enroll or manage your Privilege Club membership.

# Qatar Airways Baggage Allowance

Qatar Airways provides clear baggage rules for passengers:

e Carry-On:
Passengers may bring one carry-on bag and one personal item. Size and weight limits
vary depending on cabin class.

e Checked Baggage:
The number of free checked bags depends on your travel class, destination, and fare
type. Economy, Business, and First Class passengers have varying allowances.

e Special ltems:
Sports equipment, musical instruments, and oversized baggage may be accepted with
additional fees.

¢’ Refunds and Ticket Status

Passengers can check the status of their ticket refunds or cancellations directly at the office:

e Refunds are processed according to airline policy.
e For faster updates, contact the Lahore office or call customer support.

e |If your ticket was booked through a travel agent, coordinate with them for refund
updates.

€2 Customer Care & Complaints



Qatar Airways ensures that all passengers have access to support for their travel needs:

e Customer Care Number (Pakistan): +1-833-694-0311
e Services include:

o Flight delays and cancellations

o Lost or delayed baggage assistance

o Special travel requests

o Complaints and comments handling

-9 Frequently Asked Questions (FAQs)

1. What are the working hours of Qatar Airways Lahore Office?
Monday to Friday: 9:00 AM - 6:00 PM

Saturday: 9:00 AM — 1:00 PM

Sunday: Closed

2. How many bags can | carry for free on Qatar Airways?
Carry-on and checked baggage allowances vary by travel class. Check your ticket details for
accurate limits.

3. Can | check the status of my refund at the Lahore office?
Yes, the office can provide updates on refunds and cancellations.

4. Can | submit complaints or comments in person?
Yes, the Lahore office accepts complaints, comments, and special requests for assistance.

5. Are there special baggage allowances for sports or oversized items?
Yes, special items are allowed but may incur additional fees depending on size and weight.

11 Qatar Airways Headquarters Details

For global inquiries, the Qatar Airways headquarters is located in Doha, Qatar:



Address: Qatar Airways Tower 1, Airport Road, Doha, Qatar
Phone: +1-833-694-0311

The headquarters manages global operations, including ticketing, reservations, and customer
service. Qatar Airways operates flights to over 170 destinations worldwide, providing premium
travel experiences for passengers.

>« Final Thoughts

For travelers in Lahore, the Qatar Airways Lahore Office is your main contact point for
bookings, baggage support, refunds, and customer service. By knowing the address, phone
number, working hours, and available services, you can ensure a smooth and stress-free travel
experience.

Whether you need assistance with ticket bookings, baggage issues, or refunds, contacting
the Lahore office directly is the quickest way to resolve your queries.
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